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Installation on SABRE:

1. The SABREScribe program must be previously installed by SABRE. Type “CTRL A” on your SABRE keyboard. You should get a box labeled “Open SABREscript”. If it does not appear, you will need to contact your SABRE account executive to make arrangements to have it installed.  If it does appear, proceed to Step 2.

2. Go to www.ScriptsbyDesign.com and click on the RENEWALS button.
3. The installation and download instructions are listed on the top of the webpage as well.

4. Find your file listed alphabetically by agency name.

5. Clilck on the file (agency name).

6. The installation wizard will appear. Follow the prompts through for installation of Scripts by Design. The default directory is C:\Sabre\Apps\Scribe\Compiled.
7. The directory can be changed if necessary, but normally only if you are installing to a network drive. Please do not change it unless you are positive it should be changed, as in the case of a network administrator.

8. Exit back to SABRE. (User must be logged on to SABRE, or you will get a “Not Licensed” error.)

9. VERY IMPORTANT: “Accumulated Responses” cannot be in use while accessing SABREscripts. If you prefer to use Accumulated Responses, you will receive a warning every time you enter Scripts by Design. It will instruct you how to turn off Accumulated Responses while using the SABREscript. You can then turn them back on after the SABREscript is finished.

10. Sometimes it is necessary to reboot your computer immediately after installation.  If you have done all of the necessary setup, and get either an “Expiration” notice, or a “Not Licensed” notice, please reboot your computer. This should take care of these errors as long as the disk being used is for the correct location, and within the time limit on the disk.

Preparation In TRAMS:

In TRAMS, go to Utilities/Setup/Global Defaults, and be sure the following are set:

1. Interface Cash/Check Payments = No

2. Interface Supplier Payments = Yes
Set up a Cash Service Fee profile in TRAMS. This can be labeled anything you prefer, but you must use the interface ID of “SVCFEE”. Also, be sure to leave Service Fees in the travel types (Utilities/Setup/Travel Types) as the default of #11. This only applies to scripts purchased after November 1,1999.
In TRAMS For Dos (not Trams for Windows), go to to Utilities/Setup/Hardware

1. In the box labeled “Interface Setup”, under “Options”, be sure –U:0 IS NOT PRESENT. Please remove if it is.
IMPORTANT: It is imperative that only SABRE characters are used when filling in masks. IE: UPPER CASE letters, etc. Otherwise unexplained errors may occur. 

Accessing Scripts by Design:
Hold down the <CTRL> key and press the letter “A”. Or, you may also use the mouse to click on “Tools” on the SABRE menu bar and then click on “execute SABREScript”. When the “Open SABREscript” box appears, down arrow once to highlight !!script.ssc. 

Scripts by Design Main Menu will be displayed. Then just “Point and Click” with the mouse on the button (travel type) of your choice. 
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Using Scripts by Design:
The program consists of menus from which a selection is made: 
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And windows in which data is entered:
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When a menu is on the screen, you can use the down arrow key to move down the list until the desired selection is highlighted and press <enter>, or press the underlined character for the desired selection. A third option is to single click your choice with the mouse.

When a window displays, the cursor will be in the first box on the screen. Enter data using the keyboard. To move to the next data field, press the <tab> key. To move the cursor to the previous data field, hold down the <shift> key and simultaneously press the <tab> key. You may also click on any field with your mouse. To move within a data field, use the side arrow keys. To edit entries in a field, use the <backspace> and/or <delete> keys. When a data field is filled completely, the cursor will automatically move to the next field.

Commonly used entries are “defaulted” in some data fields. If the default is appropriate, <tab> to the next field without making any input. To change the default data, simply type over it.

The <enter> key should only be used when you have completed a window. Press the “PAUSE” key to toggle between SABRE and the active script. Press the “PAUSE” again to return you to the same position in the script. Press <ESC> to terminate the scripts.

If the script window should be in an inappropriate position on the screen, you can click on the Header Bar of the open mask, then while holding the mouse button down, you can “drag and drop” the window to a new position. This can be used to uncover any information needed from the displayed SABRE screen.

Dates and times should be entered as shown in the examples on each screen. Full dollar amounts can be entered either as 10.00 or 10.  Amounts including cents must be entered with a decimal point (e.g. 10.50).

UPDATE: Please note that scripts purchased after November, 2000, require that the FOP to be used for the accounting line is the first FOP in the PNR. It is not necessary that the FOP be the first “Remarks” line though. It is also necessary to use 5-check, 5-cash, or 5-*AXxxxxxx#xx/xx. 5-Agency check is not a valid form of payment since customers do not pay the agency with an agency check!
TRAVEL TYPE and VENDOR CODE Stars:

NOTE: If any stars are currently being used in SABRE reflecting either vendor codes or travel type codes, they can be renamed to work with Scripts by Design.  F*Fox/Rename/Stars will assist you in doing this. The main vendor code star should be renamed “TRAMSVC”, and the Travel Type star should be renamed “TRAMSTT”.  The vendor code star will only be needed for cruise lines and tour operators. Airlines, cars, and hotels (listed in SABRE’s database) will interface without any additional codes needed.

From the Scripts by Design Main Menu, click on “STAR SETUP”. You will have the choice of adding either the Travel Type Star or the Vendor Code Star.
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The stars need to be built only once, and can be accessed from any other SABRE computer. The scripts will access the stars as needed. When building the Travel Type Star, the travel types entered must be an exact match to those already built in YOUR TRAMS. They can be viewed in Trams by going to Utilities/Setup/Travel Types. Fill in the appropriate areas as shown below, and tab between fields. When finished press the (enter) key and your star is complete. It has been named “TRAMS TT”.


[image: image5.png]TRAMS TRAVEL TYPES

G0 TO UTILITIES/SETUP/TRAVEL TYPE TN TRANS





The second star, which needs to be built prior to using Scripts by Design, is the “TRAMS Vendor Code Star”.  When building the Vendor Code Star, be sure to use 

6 letter or number Interface ID’s (no characters can be used e.g. * / - > . , etc.). If TRAMS Interface ID’s are already being used,, the SABRE star should be built with the exact codes, but they must be six characters in length. If the Vendor Interface ID’s were previously more than six characters, the first six characters of the old Vendor ID should be used as the new Vendor ID. If Vendor ID’s were less than six characters, “00” can be added at the end (e.g. 4040 should now be 404000, or CARN can now be CARN00). The first time an invoice is interfaced with the new Interface ID, it will create an error during processing because a match is not made. The appropriate vendor profile can be accessed while processing, and the Interface ID can be updated at that time. 

Every time a new vendor is used, a vendor ID must be assigned at that time, and the Vendor Code Star must be updated immediately. To do that, go to STAR SETUP on the main menu, and follow the prompts for updating the “TRAMSVC” star. The script will insert the new vendor and interface ID alphabetically into the SABRE star. When the new vendor is interfaced to TRAMS, it will create an error during processing. The new vendor profile can be built in TRAMS at this time. This process will alleviate the possibility of duplicate vendors in TRAMS.

PLEASE NOTE: As of January 24, 2002, the scripts now have the ability to access multiple vendor code stars. If you are building your stars for the first time, simply use the STAR SETUP script, and be sure to enter MULTIPLE when given the choice.
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N*TRAMSVC is the first star the scripts will access. It can either list all of your vendor codes presently used, but with a limit of 200. Or, it can be the main list showing the other vendor stars which will hold the vendors listed alphabetically. The stars can be accessed from the menu in the scripts. Please see the following example.
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The scripts can now pull an alphabetical listing of all vendor code stars for your office. This is the new N* TramsVC star, and the agent can see what subsequent star is needed in order to find the alphabetical listing of the vendor code needed.
If you wish, you can rename your existing TRAMSVC star. This will allow you to rebuild your Vendor Code stars from scratch allowing to utilize the Multiple Vendor Code Star enhancement.  You now have the ability to have as many vendor stars as needed. They just need to be broken down and listed in the TRAMSVC star as shown above.
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As shown on the menu above, the scripts now offer the ability to MU, MD, MT, or MB, Display Another Vendor Code Star, Select Code, or Return to Main Menu. If you are still using only one vendor star (N*TRAMSVC), the agent would simply MU or MD until she finds the correct code needed. Once she finds the code, she would click on SELECT CODE. If you are using the new option to have more than one vendor star, the agent would choose DISPLAY ANOTHER VENDOR CODE STAR. She would then be prompted for the Star Number from the list being shown in the TRAMSVC star. As in the example shown on the previous page, if she wanted Apple Vacations, she would choose #1. If she wanted Royal Caribbean, she would choose #3. The agent also has the option of doing a name search once she is within the star that has that vendor listed. 

If you decide to use the new option and wish to rename your existing TRAMSVC star, please go to F*FOX/STAR/RENAME in SABRE, or display F*SJBGIZ to see how to rename the star. Then you can build your new TRAMSVC star to display the listing of the alphabetical vendor stars. You should name all alphabetical vendor stars as Vendor1, Vendor2, Vendor3, Vendor4, Vendor5, etc. 
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This would be an example of N*Vendor1. Once you have your vendor and travel type stars built – 
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· CRUISES or TOURS

Agents click on the “CRUISE or TOUR Button” to enter either a SABRE Booking Segment, or a Cruise/Tour Accounting Line to a PNR. Scripts by Design  will add the SABRE accounting line, as well as the additional information needed for complete transmission to TRAMS. Once an accounting line has been attached to a GK segment, the GK segment should not be renumbered in the PNR. Specific information has been added, and will interface to TRAMS through that segment number. You will get incorrect information in TRAMS if you move it. 

Also, when adding a final payment accounting line to the PNR, the previous accounting line and MS information should be deleted. While in the Final Payment area, the scripts will display the previous accounting information, and prompt the agent for the line numbers to be removed. Your record will be clean, ready to accept the new information, therefore transmitting correct information to TRAMS. 

The following information is automatically transmitted to TRAMS: Supplier or ComTrack, Full Itinerary, Confirmation Number, Vendor, Start and End Dates of Cruise/Tour, Fare, Taxes, Commission, the TRAMS Travel Type, as well as the hotel or cruise ship name. In the “Expanded Fare Info” area, the number of passengers is reflected. Also included with “Deposit” itineraries are the Final Payment Amount, Final Commission Expected, and Final Payment Dates. A report can be accessed thru TRAMS Report Generator, which will show the future Final Payment information. This can be a very handy report for managing your business.

Note: When using more than one Form of Payment, a separate GK Segment must be added for each. This is necessary because the “MS” information is attached to each segment, not the accounting lines as it would seem. This allows for complete transmission of information into TRAMS.

· SERVICE FEES

Adds processing fee “OTH” segments and accounting line for Cash or Credit Card Merchant forms of payment for service fees. The service fee script will read the FOP present in the PNR. If there is a credit card number present, it will assume a Credit Card Merchant payment. Following will be another prompt asking for “Bank Slip Number”. If the agency wishes to use this, you will enter the Credit Card Merchant bank slip number, and it will transmit to TRAMS as a Confirmation Number in the Supplier Booking. If you prefer not to track using the bank slip number, just <enter> and the scripts will continue.

If a service fee is needed and the form of payment is the customer’s credit card, you can easily print an Automated ATB for “Travel Related Service Fees”. Enter the credit card number in the PNR, and type MISC4#F10.00. The mask is displayed and automatically filled in, you only need to <enter> and a $10.00 MCO will print on your ATB ticket stock. The SABRE generated accounting line should not be removed, as it will correctly transmit a service fee booking to TRAMS.

· HOTELS

When accessing the Hotel script, the agent will be asked whether or not the hotel is listed in SABRE’s database. If it is, the agent should choose “Listed in SABRE’s DATABASE”. The scripts will then grab the address, phone numbers, etc. needed for the GK segment and enter the information into the correct area. This will save agents the need to enter the information manually.

The agent can then choose to add an accounting line. This is only necessary if it is a “hotel only” booking. If the booking is strictly for commission tracking in TRAMS, the agent can let the scripts default to Zero for Total Sale and Total Commission Expected. As long as the hotel profile has been built in TRAMS with an amount in the % Commission area, TRAMS will read and multiply the amount per night times the amount of nights, and record the correct amounts in the total sale and commission area of the booking.

In the case of a “hotel only” booking, an accounting line must be added and an invoice driven to place the PNR on the DWLIST. There isn’t any need to add “#DP”. The invoice will transmit to TRAMS, but no invoice will be printed  - saving invoice paper! If the customer wants a copy of the itinerary, the agent can drive an itinerary by typing “DIT#DPI”. The format will print an itinerary with the price information included, but without any confusing accounting information.

If a hotel has been added, cancelled, or dates changed after an original invoice has been transmitted to TRAMS, the agent can add 5.S*HU to the PNR, and then DIT the PNR. This will send an update message to TRAMS and update the original invoice with the new booking info. It is recommended to then remove the 5.S*HU from the PNR so any future ITINS that are driven will not inadvertently send any update info to TRAMS. You also must have this update turned on in your agency’s SABRE TJR.

· CARS

Walks the agent through the SABRE GK Segment for a car booked over the phone.

In the case of a “car only” booking, an accounting line must be added and an invoice driven to place the PNR on the DWLIST. (This is identical to the information under “HOTELS”.) There isn’t any need to add “#DP”. The invoice will transmit to TRAMS, but no invoice will be printed  - saving invoice paper! If the customer wants a copy of the itinerary, the agent can drive an itinerary by typing “DIT#DPI”. The format will print an itinerary with the price information included, but without any confusing accounting information. 

If a car has been added, cancelled, or dates changed after an original invoice has been transmitted to TRAMS, the agent can add 5.S*HU to the PNR, and then DIT the PNR. This will send an update message to TRAMS and update the original invoice with the new booking info. It is recommended to then remove the 5.S*HU from the PNR so any future ITINS that are driven will not inadvertently send any update info to TRAMS. You also must have this update turned on in your agency’s SABRE TJR.

If the booking is strictly for commission tracking in TRAMS, the agent can let the scripts default to Zero for Total Sale and Total Commission Expected. As long as the car profile has been built in TRAMS with an amount in the % Commission area, TRAMS will correctly calculate the amount of the rental, and record the correct amounts in the total sale and commission area of the booking.

· AMTRAK

This is a two-part script. The first option is “Merge Record from Amtrak”. This option will pull the record over from Amtrak, build the PNR in SABRE, and ET (End Transact) the record. When you are ready to issue the Amtrak ticket, you may access the PNR in SABRE. If you would like to add a service fee to the PNR, it should be done at this time. After issuing the MCO for a credit card fee, or adding a cash or credit card merchant fee through the “Service Fee” script, “End and Redisplay” the PNR. Leave the accounting line for the service fee, and while the SABRE PNR is active, access the script again and enter on “Ticket Amtrak PNR”. Follow the steps to issue the Amtrak ticket. Both the service fee, as well as the Amtrak ticket, will be invoiced together.
· MCO’s

“Enter a SABRE Booking Segment” will prompt the agent through the necessary information to enter an MCO Segment in the PNR. The area contains a free form area, which should be used for the description of the sale being made, such as “Senior Booklet”, etc. The SABRE accounting line area can be used for either handwritten MCO’s, or automated MCO’s. If an automated MCO has been issued, the SABRE generated accounting line can be deleted and replaced with an accounting line added from the scripts. The scripts accounting line will transfer more information to TRAMS than the SABRE generated accounting line. The TRAMS Vendor Code, travel type, and appropriate tour operator will be appended, making the information in TRAMS completely correct. This helps tremendously in running accurate vendor reports from TRAMS.

· TOUR ORDERS

“Enter a SABRE GK Segment” will prompt the agent through the necessary information to enter a Tour Order Segment in the PNR. An accounting line can then be added for handwritten or automated Tour Orders. The “Accounting Line” area can also be used for tours booked through SABRE Tour Guide. If an automated Tour Order was issued, the SABRE generated accounting line can be replaced with an accounting line entered through the scripts. It is preferable to do this because totally correct information will then be transmitted to TRAMS. If the SABRE accounting line is transmitted to TRAMS, it will interface as travel type of “domestic air” and the vendor will be the airline.  If the SABRE generated accounting line is replaced with one from SCRIPTS BY DESIGN, the correct travel type and tour operator for the sale will be appended, and correctly interface to TRAMS.

· PREPAID TICKETS

As with the MCO and Tour Order, this script will prompt the agents through the necessary information for the SABRE GK Segment for a Prepaid Ticket, as well as the appropriate information needed to for the SABRE/TRAMS accounting line.

· OTH SEGMENTS (RAIL, INSURANCE, ETC.)

This area can be used for any miscellaneous segments. If an airline code is unavailable, the default of AA or YY should be used. A description of the type of service can be provided in the “OTH INFORMATION” area. The accounting line option will prompt for either an ARC Accountable Document or a Non-ARC Accounting Line. The scripts will also prompt the agent for the correct Vendor Code, as well as the appropriate travel type, for correct transmission to TRAMS. 
· AIR ETC.

This area enters either a YK Air segment (segments will not price in SABRE), GK Air segment (will price in SABRE) or an Air Taxi Segment, which can be used for charter airlines that do not have a two letter airline code available in SABRE. Also available is a  Non-ARC airline segment, which is to be used for all non-arc airlines such as Vanguard, Air Tran, Sun Country, etc. The YK segment and Air Taxi segments are considered passive segment bookings, and satisfy SABRE’s requirements so the agency will not receive debit memos. The accounting lines included in this area are either for 4-leg air tickets, or the Non-Arc airlines segments.

Also included in this area are 3 options for Southwest Airline tickets. “ Southwest Electronic Ticket by Phone” will add the SABRE GK segment. “Southwest A/C Line for E-Tix By Phone” will add the correct accounting line needed for transmission to TRAMS. 

“Southwest Electronic Ticket With Automated Service Fee” will correct the problem caused when adding an Automated Service Fee MCO to an electronically issued Southwest Ticket PNR. If the agent tries to ET the PNR after issuing both, SABRE will drop the PNR on Queue 21. If the agent accesses this script prior to ending the PNR, and follows the prompts, the script will add the appropriate MCO segment, remove the SABRE generated accounting line for the MCO, and redo the accounting line correctly. After completing this script, the agent then drives the invoice as usual, and the Southwest E-Ticket and the Automated MCO will transmit correctly to TRAMS.

· SOUTHWEST AIRLINES 

It is necessary to set  up two vendor profiles in TRAMS. You will need one for paper tickets and one for electronic tickets. The first one can be called “Southwest Airlines”, and should contain an interface ID of “WN” and the airline number of “526”. The second can be labeled “Southwest Airlines Ticketless”. The interface ID should still be “WN”, but no airline number  (526) should be entered. The second profile will be used for ticketless tickets issued through the computer, as well as ordered over the phone from Southwest Airlines.
· OPTIONAL INFO
The program prompts agents for every available Trams interface option at the Invoice Level, as well as the Booking Level. Included are Sales Agent and Other Agent Overrides, Branch Overrides, Group Identifiers, Full Fare, Low Fare and Fare Justification Codes, UDID’s, Date Payable, Face Value, Client and Invoice Remarks, etc. 

NOTE: After attaching MS information at the booking level, it is IMPERATIVE the booking segments are not renumbered, as important data will be lost or transmitted incorrectly.
· STAR SETUP

This area will prompt the user through the initial setup of the two stars needed to be built prior to using SCRIPTS by DESIGN .  The first star to be built is “TRAMS TRAVEL TYPES”. This should be reflective of the information already setup in TRAMS. The information can be viewed by going to Utilities/Setup/Travel Types in your TRAMS program. 

The second star will be labeled “TRAMS VENDOR CODES”. This should be reflective of the six-digit Interface ID found in the Vendor Profile in TRAMS. If the vendor is not listed in TRAMS, the agent can issue a new interface ID at the time of invoicing. It is imperative the TRAMS VENDOR CODE star in SABRE is updated immediately. When the invoice is transmitted to TRAMS, the TRAMS operator will be prompted to build a Vendor Profile at that time. From then on TRAMS will match the vendor by that same interface ID. If it has not been added to the TRAMS Vendor Code star in SABRE, a new interface ID could be assigned at a later time, therefore creating a new vendor profile in TRAMS, therefore creating great aggravation and confusion in TRAMS!
· AUTOMATED ATB’s AND TICKET EXCHANGES
There are some masks in SABRE that are already available – and FREE – but are not widely known about. Type “MISC” in SABRE for a menu of automated MCO’s, PTA’s and TOUR ORDERS and Processing Fees. These will be printed on your ATB ticket stock, and are widely accepted by the airlines and tour operators. It is recommended, however, if you issue an MCO or Tour Order for payment on a tour or cruise, that the SABRE generated accounting line be deleted and replaced with an MCO or Tour Order accounting line from the Scripts by Design  menu. The reason being that if the SABRE accounting line is transmitted to TRAMS, it will transmit as Domestic Air with the airline as the Vendor. By removing the SABRE accounting line, and reentering it through the scripts, it will reflect the correct travel type and vendor. This is especially helpful for correct reporting in TRAMS.

A TICKET EXCHANGE mask is also present in SABRE, which prompts the agents for the exchange information from the old ticket, does the calculations for the exchange transaction, and adds the accounting line for transmission to TRAMS. While in the PNR, type “TIC” and (enter). A current fare must be stored the same day, either “WS” or “PHASE IV” must be present. No additional accounting lines need to be added.
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